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Chinese society has entered a coexist stage of “golden development”, “period of 
strategic opportunity” and “the time of obvious contradiction”, the society is in an 
important stage of the sensitive period and at high risk, the failure of government 
increased, emergencies occur frequently; with the rapid development of marketization,  
globalization and networklization, the third sector of high-speed develop, civil society 
gradually mature, We-Media such as microblog and wechat rapidly rise, which bring  
the new mode of transmission, released the public voice greatly, so as the public own 
the new tools and channels in the right to information and speaking of public opinion, 
this provides the general public to participate in public affairs an important entry, 
social public interest and enthusiasm to participate in social public affairs are 
improved greatly. 
On this basis of focus on discussing the characteristics and influence of microblog 
and wechat which bring opportunities and challenges to emergency management, this 
text introduces the Public Governance Theory, analyzes the roles and functions and 
their changes of the government, the third sector and the public that governance the 
Wenzhou crash and Ya'an earthquake in the era of micro, and explores the emergency 
way of governance. 
Firstly, the effective emergency management need introduce the theory of public 
governance in the era of micro, opportunities and challenges which We-Media bring 
require role of relocation of emergency management main body, clear the parties 
rights and responsibilities, promotes the enterprises, the third sector and the public to 
actively participate, and mobilize and integrate the actions of parties, form a pattern of  
the government as the leading, the parties who participate effectively and orderly 
enjoy the corresponding rights and bear responsibility, thus improve the emergency 
management of fairness and efficiency. As a leader of the emergencies and 
collaborators, the government should improve the notions, reduce decision-making 
failure, complete the system arrangement, protect the growth of the third sector and 













sector should clear to position themselves and role, promote themselves through 
microblog and wechat, actively seek ways to cooperate with the government, fill the 
vacuum left by the social management in the government transformation, so then 
improve the efficiency of the allocation of resources in the field of public service; As 
participants and supervisors, the public should improve the citizen consciousness, 
rationally take advantage of microblog and wechat and achieve aggregation of 
individual power, participate in emergency management, and actively play the role of 
network public opinion in the aspect of supervision. Secondly, should keep the media 
independence and construct new public sphere, at present, under the pattern of 
powerful government and weak society, should protect free public opinions because 
of the new tools such as microblog and wechat through legislation, prompt the 
government, enterprises, the third sector and the public can direct dialogue, mutual 
agreement and reach consensus on the platform, coordinating the interests of all 
parties is so a good choice. This equal and open dialogue, is a great social progress 
because of public opinion is not blocked or screening but be reflected, this is the 
concentrated reflection of We-Media`s influence in the era of micro, and also is the 
process of cultivating the spirit of the citizens. On the one hand, it guarantees citizens 
and civil society who effectively play the role of supervision and restraint, prevent 
government failure, play the role of effective governance incident at the source; on the 
other hand, it forces government reform the political system, gradually change the 
traditional pattern of powerful government and weak society, and promote social 
transformation. 
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根据世界发展进程规律，人均 GDP 处于 5000 美元以下的发展阶段，一般对
应着人口、资源、环境、经济发展和社会公平等各种矛盾。2008 年我国的人均
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